
The 
Design 

Mix (P59) 

Aesthetics 
(appearance)

Function

Coast

• Retained profit

• Sell assets 

Internal sources of 
Finance 

(within the 
business)(P51)

• Share Capital 

• Loan capital 

External sources of 
finance 

(from outside the 
business) (P51)

Drawbacks 
(disadvantages) of Job 

production (P67)

Takes longer as 
one made at a 

time

Costs more –
more specialized 

skills involved 

Advantages of 
producing high 

quality products

Charge 
premium price

USP against 
competitors

Formula

Average rate of return (P74) Average annual profit  
Cost of investment 

Percentage increase (P92) Difference 
Original

Gross Profit Margin (P92) Gross profit
Sales revenue

Benefits of having 
good relationships 

with suppliers (P70) 

Receive good 
discounts 

get a high-
quality fast 

service

Trade 
Barriers 

(P55)

Tarrifs

Subsidies

Trade 
blocks

Quotas

Methods to 
differentiate 

products 
(P60)

quality

Packaging

Customer 
service

USP

Branding

Design

Barriers to effective 
communication 

(p78) 

using jargon

to much or 
too little 

communication 

cultural 
differences

using 
inappropriate 

methods

Being angry or 
tired

Giving employees permanent contracts (P79)

Advantages 

Sense of job security
Will be more productive 

and motivated 

Disadvantages

Costs more for the 
business 

Harder to let go if things 
change – redundancy 

process

What are the 5 stages of the sales process (p72)

Customer interest 
Speed and efficiency service 
Customer engagement
Post sales service 
Customer loyalty

X 100 

X 100 

X 100 
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